San Diego County CoC Homeless Management Information System (HMIS)
Notice of Privacy Practices

Effective Date:

THIS NOTICE DESCRIBES HOW INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

If you have any questions about this Notice, you may contact either your service provider, or:
Regional Task Force on Homelessness
4699 Murphy Canyon Rd., San Diego, CA 92123
858-292-7627

Your information is personal, and the Regional Task Force on Homelessness (RTFH) is committed to protecting
it. Your information is also very important to our ability to provide you with quality services, and to comply with
certain laws. This notice describes the privacy practices our employees and other personnel are required to
follow in handling your information.

We are legally required to: Keep your information confidential, give you this notice of our legal duties and
privacy practices with respect to your information, and comply with this notice.

CHANGES TO THIS NOTICE

We reserve the right to revise or change the terms of this Notice, and to apply those changes to our policies and
procedures regarding your information. To obtain a copy of this notice you can either ask your treatment provider
or any staff person, or go to the RTFH's web site at http://www.rtfhsd.org/.

HOW WE MAY USE AND DISCLOSE YOUR INFORMATION

For Housing: We create a record of your information including housing services you receive at our partner
agencies. We need this record to provide you with quality services and to comply with certain legal requirements.

Your service team may use or disclose your information to other personnel who are involved in providing services
for you. For example, a housing navigator may need to know disability information to provide appropriate housing
resources. Your service team may share your information in order to coordinate the different things you need,
such as referrals and services.

We also may use and disclose your information to people outside this agency who may be involved in your
service coordination when you access services from our partner agencies.

We may use and disclose your information to contact you with a reminder that you have an appointment and you
have the right to tell us how you want to receive appointment reminders. At your request, a form will be provided
to you for that purpose.

We may use and disclose your information to recommend service options or alternatives that may be of interest
to you. Additionally, we may use and disclose your information to telf you about heaith-related benefits or services
that may be of interest to you for example, Medi-Cal eligibility or Social Security benefits. You have the right to
refuse this information.
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