How to refer a client to

clarvigda’

Pennsylvania

As a national leader in health and human services, we are experts at
tackling the complex challenges facing people across America. We deliver
innovative, personalized, community-based solutions across counseling
and therapy, foster care, child and family services, supported housing and
employment, autism services, and Assertive Commmunity Treatment.

How does the referral process work?

Option 1: Online Inquiry Form

Who can refer to Clarvida?

® Visit our website and complete the online inquiry form.

® Clients can typically expect to hear from the Clarvida team within 1
business day after submitting the online inquiry form. « Providers (doctors, social workers)

e Children and youth services
o Case management
« Aclient's parent/guardian

@ Next, we review the availability of our clinical staff to identify a provider o Client age 14 or older
whose schedule aligns with:

® The Clarvida team will follow up directly and call with the client to verify all
required information needed to proceed with intake.

0O the family's preferred days and times

0 the client’s clinical needs Why partner with Clarvida?

® If everything aligns, we schedule the initial intake appointment, which is
the first step in starting services. We provide accessible, community-based

mental health services delivered by licensed
clinicians. Our team works closely with clients
and families to support overall well-being

® A parent or legal guardian is required to be present for the initial
appointment for clients under the age of 14.

@ If ongoing collaboration of care is required across providers, the Clarvida through personalized care and timely access to
team will reach out with the appropriate consent forms directly to the services.
provider.

Option 2: Call Clarvida Directly

How to submit a referral?

® Clients may also begin the referral process by calling Clarvida's general
phone number.
To request services by phone, please call

® When the client calls in and we have not worked with them before, our
team begins by verifying all required information, including: e 724-850-8118

0 demographics and contact details
To request services, please click the link

below to complete our online inquiry
form.

O insurance coverage

O any other necessary intake information

® Next, we review the availability of our clinical staff to identify a provider . .
whose schedule aligns with: Click Here to Request Services

O the family's preferred days and times

0O the client’s clinical needs

® If everything aligns, we schedule the initial intake appointment, which is
the first step in starting services.

® A parent or legal guardian is required to be present for the initial
appointment for clients under the age of 14.

® If ongoing collaboration of care is required across providers, the Clarvida
team will reach out with the appropriate consent forms directly to the
provider.

Learn more about us at

" clarvida’ Clarvida.com
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